Rampworx Volunteers Case Study April 2008
According to Sport England there are more volunteers in sport than any other sector in the UK. www.sportengland.org (2008). This illustrates just how important volunteers are when it comes to the infrastructure of organisations, like ours. Rampworx has 20 members of staff, of which 11 are volunteers and fulfill a variety of crucial roles and positions within the organisation. These roles include sports coaching, assisting with events and event planning, administration, ramp building, web design, marketing and the young persons steering group,

Crucially, Rampworx has a structured programme in place for all of its volunteers. We ensure that all volunteers receive a comprehensive induction before they become a fully-fledged member of the team. Similarly, each volunteer is offered a range of development opportunities; including access to the free and discounted courses offered by organisations, such as Sefton Community and Voluntary Service (CVS). These wide ranging courses include First Aid, project management, funding for projects and child protection training.

Below are a series of testimonials from current volunteers include comments such as :-

“Rampworx has allowed me to develop relevant and important skills in web design and business which is related to field of work that I am studying and wish to move into” Matt aged 20
“Being a coach at Rampworx has given me a great deal of satisfaction and confidence. I’ve worked with loads of different people form all backgrounds and I love to help people improve – it’s a great buzz!” Jenna aged 19 

“I’ve helped Rampworx organize lots of different events. I’ve learnt what it takes to organize a successful event, how to market it and how to interact with people of all ages from different areas of Merseyside. I’ve really enjoyed it and I’ve learned loads of skills I just wouldn’t learn at school which I hope I can get a job with.” Pete aged 21
“I sit on Rampworx’s steering group and we meet regularly with the Rampworx Management to discuss how we can improve the project. I’m in charge of administrating and organising our group and this has given me new and important skills, which I think will be transferable once I move on. As one of only a few girls its given me confidence and helped me make new friends. It’s also allowed me to get good experience of working with a young persons project which is something that I want to do once I finish my degree”. Kate aged 21
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